January 2018

To All our Patients and Family Members,

As we begin a brand New Year, we would like to take this opportunity to THANK YOU, as our patients, for your ongoing
support with Keller Family Chiropractic, LLC. We started this clinic almost 11 years ago hoping to help others improve
health and to provide them with a great Alternative Healthcare Plan. We would like to share with you other ways in which
we appreciate your constant support.

e  March - Patient Appreciation Day
o Our way of ‘giving back’ to our Patients by giving all our proceeds raised that week to the Millersport
Community Food Bank. In 2017, along with our usual Office Visit donations, we also held Raffles for
various baskets. We far exceeded our goal and were able to donate $2800.00 to the Food Pantry, to
which they were able to purchase a great deal of food and supplies needed for its patrons. We
accomplished this goal because of the generosity of you- our patients.

e May - Mother’s Day

o We like to honor our Mother's by offering a special on our Massage Gift Certificates. Those Gift
Certificates are valid for 90 days!

e August - Keller Family Chiropractic, LLC Alternative Healthcare Scholarship Drive.
o This scholarship is available to any graduating/qualifying senior of an area High School that is majoring in
an Alternate Healthcare profession. In the past, we have granted scholarships to qualifying seniors from
Granville, Sheridan, Millersport, Pickerington North, Fisher Catholic, and Lancaster.

e December — Christmas

o Just prior to Christmas, we offer another special on our Massage Gift Certificates to enable you to buy
that Special Someone a wonderful gift!

As 2018 begins a New Year, we would like to inform our patients of a few things:

Patients with Major Medical Insurance
e Please bring your current/valid (new) insurance card & your Driver’s License to update our records
e A new year means a new start to many of your Deductibles/Co-pays of your individual policy

e  You may also want to verify any changes your insurance policy (ie. co-pay changes, deductible changes, coverage
for Chiropractic and/or Massage Therapy )

Patients with Financial Pay Agreement (FPA) & our ‘Cash’ patients:

® e are evaluating ALL FPA cases. You will need to complete & update application for “Hardship” situation

® We also want to inform our patients, that for the first time in over 10 years, there will be a $5.00 increase to our
FPA scale and our CASH Office Visit price

Our policy has been, and will continue to be, to provide optimal healthcare to our patients. As we stated before, we
appreciate the continued support you- our patients- have given and entrusted to us at Keller Family Chiropractic, LLC. We
love being able to help others, even outside of our office through fundraising and gift-granting. \WWe appreciate what we
have been able to accomplish with the help of our community and patients. May we continue to see you throughout the
2018 New Year as we continue with many of our events.

Thank you again!!!!
~Keller Family Chiropractic, LLC Staff



